Monday 28 May 2018
Aged care advocacy forum
1:30pm

All who work in aged care in Baptist Care Australia member organisations are invited to join a discussion about aged care reform, and help
develop our long term vision for the future of the aged care system. What do we think aged care should look like in 20 years? How could this vision be realised? And how do we differ from current visions such as the Aged Care Roadmap and NACA’s Blueprint for Reform?

3:30pm

Afternoon tea

3:45pm 5:00pm

Aged care advocacy forum continued

6:00pm

Welcome reception and welcome to country

8:00am
9:00am
9:15am
9:30am

Registration

Tuesday 29 May 2018

Offical Opening
Rob Ellis - Conference MC
Graham Dangerfield - Baptist Care Australia, Board Chair
Morning Reflection: A christian take on difference and inclusion (part 1)
Geoff Wraight - Chaplaincy Circle of Excellence Chair
Keynote: All about culture - what is it, how does it create unconscious bias, and what should we do about it?
Mariam Veiszadeh

10:30am

Morning tea

11:00am

Keynote: Government for everyone: how do we make good public policy in a diverse and pluralistic society?
Richard Dennis - Chief Economist, Australia Institute

11:50pm

Two tribes - bridging the gulf between progressives and conservatives
Marcia Balzer - Executive Director, Baptist Care Australia

12:40pm Platinum sponsor address: Samsung
1:00pm

Lunch
Engagement and a collaborative approach to
service delivery for Aboriginal and Torres Strait
Islander communities

1:45pm

Culturally competent aged care - what does it look In it for the long haul - caring for ourselves and
like?
others when working with trauma

What are the important considerations for
engaging in collaborative models of care for ATSI
people? Learn from the success of family and
relationship services organisation, Interrelate, and
Baptist Care SA in providing culturally-appropriate
services for ATSI people in a mainstream service.

In an environment of increasing focus on
individual consumers’ needs, how do we
deliver aged care services that respect and
value a wide range of cultures? What sort of cultural challenges are we likely to see, and how do we
successfully overcome those
challenges?

Patricia Occelli, Stuart McMinn (Interrelate)
Nicki Morey, Phil Bunyon (Baptist Care SA)

Cathy Monro (PhD candidate)
Tracey Osmond (Scalabrini Village)

3:00pm

Afternoon tea

3:30pm

Short bites: Baptist Care SA and Baptist Care NT

3:45pm

Making a real difference - the latest on measuring client outcomes and why we should care
Ann MacRae (Baptcare), Paull English (BaptistCare NSW & ACT), Mike Furner (Baptistcare NSW & ACT)

4:50pm

Close day one

6:30pm

Conference dinner

When you work in caring professions,
exposure to others’ trauma is an occupational hazard. This session covers theoretical and
practical aspects of responding to the risk in yourself, your colleagues, and the team
members you manage.
Ian Warner, Baptist Care SA
Emma Malone, Carinity

Wednesday 30 May 2018

8:45am

Registration

9:00am

Morning Reflection: A Christian take on difference and inclusion (part 2)
Jenny Blok - Senior Chaplain, BaptistCare NSW & ACT

9:15am

Short bites: BaptistCare NSW & ACT and Baptcare

9:30am

Keynote: The strengths, challenges and competitive advantage of a diverse and inclusive workforce
Liz Griffin - Head of Diversity and Inclusion, Commonwealth Bank

10:30am

Morning tea

11:00am

Getting in early to prevent family violence by
focussing on children

Funding social housing - the role and
opportunity of social impact investing

Food glorious food! Connecting with clients and
culture through food

Hear about two new approaches to family
violence prevention by caring for the children and
young people who have experienced it. Carinity’s
David Burck sets out a program devised for young
men and their mothers to address the early signs
of family violence in young men exposed to
violence in their homes. Baptcare’s Hayley
Robinette and Liana Muscat will then discuss a
new place-based demonstration program that uses
close collaborations within a community to help
children and young people who are survivors of
family violence.

This session sets out the latest research on the
potential role of social impact investment in
providing much-needed social housing in
Australia. You’ll also hear how the some of
Baptist Care network is funding current and
future projects. Join a lively discussion of
opportunities and barriers to building social
housing.

Great food and good nutrition are essential to
wellbeing in older age. Join this interactive
session to learn how to elevate your dining room
experience and reap the rewards.

Kristy Muir (Centre for Social Impact, UNSW),
Mike Furner (BaptistCare NSW & ACT), Ray Bongiorno (Baptcare), Russell Bricknell (Baptistcare)

12:15pm

Lunch

1:00pm

Short bites: Carinity and Baptistcare

1:15pm

Update on the Royal Commission and National Redress Scheme for Victims of Institutional Child Abuse
Keith Jobberns - Australian Baptist Ministries

1:45pm

Keynote: Can Australia achieve true, lasting reconciliation with Indigenous people?
Stan Grant - Journalist, author and ABC news presenter

2:45pm

Conference wrap up and prize draw

3:00pm

Conference close

3:15pm 5:00pm

Women’s leadership forum

Cherie Hugo (The Lantern Project) and
Cater Care

