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Baptist Care Australia acknowledges the Traditional Custodians of the
lands on which we live and work. We pay our respects to Elders past
and present and are committed to a positive, inclusive future for all
Aboriginal and Torres Strait Islander peoples.
We offer our support for the upcoming Referendum to enshrine a
First Nations Voice to Parliament in our national Constitution.
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About us
Baptist Care Australia is the national representative and peak advocacy
body for Baptist community service organisations and their clients.
We work to bring equality and opportunity to Australian communities,
advocating nationally on social issues such as homelessness, aged care
and domestic violence. We hold a vision of hopeful, purposeful people,
building communities where every voice is heard and valued.
Our members bring life-enriching support
to their clients, residents, families and
communities. They contribute substantially
to the economic, physical and spiritual
well-being of Australian communities, with
over 200,000 clients, 11,500 staff, and 3,000
volunteers covering around 200 locations in
every State and Territory in Australia.
Our combined annual turnover is almost
$1 billion, making us one of the most
influential networks of community service
providers across the nation.

4

Baptist Care Australia members serve
people in aged care, affected by family
violence and homelessness, on low incomes,
experiencing relationship breakdown,
living with disability and affected by multigenerational disadvantage. Services include
crisis accommodation, social housing, outof-home care for children, counselling, nointerest loan schemes, and other programs
that help people rebuild their lives or live
independently with the right support.

Ashfield Baptist Homes, NSW

Baptcare, VIC & TAS

Baptist Care, NT

Baptist Care SA

BaptistCare, NSW & ACT

Baptistcare, WA

Bethshan Ministries, NSW

Carinity, QLD

Crossway LifeCare, VIC

Maroba Caring Communities, NSW

The Village Baxter, VIC

Baptist Care Australia

Baptist Care Australia works to be
a strong Christian advocate for
the marginalised and those
at risk in society
Annual Report 2022
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Outgoing Chair’s message
advocacy, particularly in aged care. I have no doubt
this impact will continue to increase as we continue
to learn and grow as a network of like-minded
Baptist organisations, committed to demonstrating
the love of God through the work we do.
Although there has been significant change during
my tenure, one thing that remains unchanged
is our members’ commitment to caring for the
marginalised, especially during pandemic times
when our staff and member organisations went
above and beyond to ensure the needs of the
vulnerable were met, and protected. Thank you all
for the commitment, resilience and dedication you
have shown in the face of relentless pressure.

“I marvel at the significant
change and challenge we
have faced in this time.”
As I reflect upon my five and a half years with Baptist
Care Australia, and two years as Chair, I cannot help
but marvel at the significant change and challenge we
have faced during this time.
The aged care sector, in particular, has been under
enormous pressure through the Royal Commission into
Aged Care Quality and Safety – both during, and beyond,
as we see the recommendations of the Commission
bring transformative structural reform. And of course
the pressures of the COVID-19 pandemic have brought
tragedy, exacerbating the strain on the sector’s workforce,
and those within their care. It has been an honour
during this time to work with Nicole and the Baptist Care
Australia team to advocate and influence government
policy during such a critical time.
We have also learned new buzzwords: ‘resilience’, ‘adapt’
and ‘pivot’ seemed to be constant and the central theme
of working through the pandemic. Baptist Care Australia
has demonstrated an exceptional ability to adapt and,
with large pressures on a small team, have also managed
to move their operations base to Melbourne; transition to
virtual conferences and events; develop a new strategic
direction; and contribute significant impact through their
6
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It has been my greatest privilege to serve as
Chair, working closely with Nicole Hornsby and
the Baptist Care Australia team who have impact
beyond our size as an organisation in elevating
the voice of the marginalised through strong,
collaborative networks.
I’d like to acknowledge the efforts and influence
of the Directors and Board Chairs that have gone
before me, especially Graham Dangerfield and Ross
Low who led Baptist Care Australia with distinction
and were, in large part, responsible for positioning
the organisation so well for today.
I proudly pass the baton to Charles Moore, who
will be succeeding me as Chair with the full support
of the Baptist Care Australia Board and team. I
know Charles will be a strong and dedicated leader,
taking Baptist Care Australia to new heights in its
mission to be a strong Christian advocate for the
marginalised and those at risk in society.

Russell Bricknell

Outgoing Board Chair
Former CEO, Baptistcare WA

Baptist Care Australia

Incoming Chair’s message
At this time, more than ever, Baptist Care
Australia’s commitment to being ‘a voice
for hope’ is vital as we continue to navigate
uncertain and evolving social, economic, and
political landscapes.
The significant impacts of a global pandemic
keep revealing new and unanticipated
challenges; the sharp rise in the costs of living,
rising inflation and weak wages growth are
exacerbating the pressures on households across
the nation; and natural disasters are wreaking
havoc on communities as we continue to seek
solutions to a global climate crisis.

“And through it all, the Baptist Care Australia team,
our members and partners, demonstrate unwavering
commitment and resolve to advocate and support
those who need it most.”
COVID-19 continues to leave tragedy in its wake. This
year has seen the devastating impacts of the Omicron
and Delta variants, and the sadness and grief that has
followed continue to be felt by all across the Baptist
network. We are still working through the challenges
of transitioning from the previous ‘COVID-zero’ stance
determined to eliminate COVID-19 altogether, to a new
approach of learning to ‘live with Covid’ with the goal
of moderating its impacts by focusing on vaccination
rates, face masks, and rapid antigen testing.
More people than ever are experiencing financial and
emotional distress, and are seeking support from an
over-burdened social services sector.
This is an opportunity for the newly elected Federal
Government to take the necessary steps now to
ensure that all Australians receive a fair go through
equitable access to the basics we all need, such as a
place to live and a living wage. This means ensuring
sufficient funding of support services for those who
are at a disadvantage, ensuring access to adequate
financial resources, healthcare, aged care, education,
employment, safe housing and domestic violence

support. We anticipate that such urgently needed
economic and social investments will pay off in the long
run and create the Australia to which we all aspire.
It is my honour to work with the Baptist Care Australia
Board and team, to help Members provide these crucial
support services across the Australian community. I
would like to thank Russell Bricknell for the strong and
sage leadership he has demonstrated during his time
as Chair, and to thank my colleagues on the Board
for their support as we continue or begin our work
together.
The Baptist Care Australia network is committed to
our vision of hope-filled, purposeful people who are
building communities where every voice is heard
and valued. With Government commitment and the
strength of our society, we know Australia can get
through this together.

Charles Moore

Incoming Board Chair
CEO, BaptistCare NSW & ACT
Annual Report 2022
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A core principle of our work is to
ensure the interests and voices
of marginalised people are heard
when decisions are made that
affect them

88
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Executive Director’s message

It has now been two and a half years since the first case of COVID-19 was detected
in the country. Natural disasters have created devastation across Australia. While we
see the instability and trauma of these years taking a terrible toll on many people, it
has also served as a reminder of the importance of community, the generosity of the
human spirit, and the many blessings we can often take for granted.
During these challenging times, it has been
humbling to advocate and be of service to Baptist
Care Australia’s members, who have been on the
frontlines providing care, protection and support
to our nation’s most impacted people – the
disadvantaged and the marginalised. I thank each
and every staff member across the Baptist network
for your dedication and commitment to improving
the lives of others. Your work is extraordinary.
I extend those thanks also to the heads of our
member organisations, who have all shown strength
and leadership beyond compare. Your support and
camaraderie through these years has provided
a comfort and steadiness in continuing to work
towards Baptist Care Australia’s mission and vision,
whilst holding fast to our values as a voice for hope.
We have seen significant change in the leadership
of several of our Member organisations throughout
the year. In December 2021, Baptist Care SA
farewelled outgoing CEO, Graham Brown, upon his
retirement and welcomed new CEO Shane Austin
in early January 2022. At the same time, Crossway

LifeCare in Victoria farewelled CEO Fiona Hall as
she responded to the call to take up the role of
Director of Ministries at Crossway Baptist Church.
She passed the baton to incoming CEO Matt Jones.
As 2022 progressed, Graham Dangerfield stepped
down as CEO of Baptcare in Victoria after over 12
years with the organisation, including 10 as CEO. An
extensive search led to the appointment of Geraldine
Lannon, who took up the reigns in September 2022.
Russell Bricknell also announced his resignation
from Baptistcare WA in September 2022. A new
appointment to that role is pending.
As we look towards the future, the only certainty
seems to be change. A new Government, new
industry representation in aged care, new social
and economic influences, and the push towards a
sustainable future are only some of the tangible
impacts. We must continue to learn, to work
together, and to have faith in our mission.

Nicole Hornsby

Executive Director, Baptist Care Australia
Annual Report 2022
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Member Services
One of the year’s greatest highlights was the ability to
reconnect with members in person, after long periods
of Covid restrictions and lockdowns across the country.
While travel and in-person events have remained
inconsistent, it has been such a pleasure to seize those
opportunities when and where we could.

Our members also benefited from early awareness
of Rapid Antigen Testing, through a presentation
from MediLogic at Baptist Care Australia’s Magnify
Conference. Through understanding this newly
developed diagnostic tool and how it was being
effectively used in the UK, members across the Baptist
network were able to implement this safeguard as part
of their Covid planning and prevention strategies.
The future looks bright. Uncertain, yes. Challenging,
absolutely. But by increasing focus on collaboration
and co-creation across the Baptist network, we will
continue to be a powerful force for change as we work
together to strengthen communities and improve the
lives of Australia’s disadvantaged.

While it was disappointing that our network could
not gather in person for the Baptist Care Australia
Conference in October 2021, we recognised the
importance of facilitating a virtual event where all
members could still come together in a safe and
manageable way. The ‘Magnify’ conference was a great
success, with our attendance significantly increased
from previous years, due to the accessibility of the
online format and the value of members connecting
with each other during such challenging times. I would
like to thank all those who were involved, whether as
delegates, speakers, sponsors or behind the scenes;
your contributions are greatly appreciated.
The Baptist Care Australia Collaboration Groups
remain a strategic priority, however given the intense
demands on members through the 2021-22 year it
was determined that the implementation of these
groups would be deferred to 2022-23 when macroenvironmental pressures had eased. In some instances,
we have been able to forge forward and see positive
outcomes through collaboration and consolidation and
we look forward to extending this opportunity across
the broader network in the near future.

10
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VIRTUAL CONFERENCE
19-22 OCTOBER 2021

344 attendees
29 speakers
12 exhibitors
96% of attendees rated
the Conference as Good
or Outstanding

Baptist Care Australia

Baptist Collaboration
As an Affiliated Ministry of Australian Baptist
Ministries, we continue to contribute within the wider
Baptist movement to work to realise God’s love for all
people and all creation. As part of this affiliation, our
Executive Director provides leadership as a member
of the National Council of Australian Baptist Ministries
and as part of the Baptist CEO network. ABM’s national
office is generously hosted by our member agency,
Baptistcare WA, without charge at their site in Belmont.
We are also pleased to contribute as a member of
the Baptist Advocacy Roundtable alongside Australian
Baptist Ministries’ A Just Cause, Baptist World Aid
and the State Unions and Associations to develop and
progress a shared advocacy agenda on social issues

from the perspective of Baptist social service
providers and the people who they serve. This year,
the roundtable launched our inaugural report Justice
2021: Toward a more just Australia. The report
provides an overview of key concerns and advocacy
asks across eight areas of social justice. To further
promote the issues raised, we then provided training
to 80 Baptist leaders on the report and how to present
its recommendations to members of the Australian
Parliament. As we could not hold our annual Converge
on Parliament event in Canberra due to COVID-19
restrictions, participants were equipped with the tool
to organise virtual meetings with MPs and Senators
independently. Participants reported back on the
meetings as they occurred over the months following.
Additional work this year to integrate the Baptist social
service perspective into the wider Baptist movement
included: speaking at the inaugural Baptists in Mission
conference; preparing insights into aged care for the
National Movement-Wide Prayer Gathering; and
speaking at the annual launch of the Catalyst network,
which is a national advocacy and discipleship network
facilitated by Baptist World Aid that explores social
justice issues as an expression of faith.

Our team
In October 2021, we welcomed Dr Robyn Sampson to the Baptist Care Australia team
in the role of Policy and Advocacy Advisor. Robyn comes to us after working for many
years in policy and advocacy in the field of migration. For almost 10 years, she undertook
research as an academic in collaboration with community organisations, including a PhD
in Politics. She then moved to a global advocacy role where she supported the work of
community organisations by providing technical advice to governments around the world.
Robyn’s contributions helped shape policy change in over 40 countries and secured key
commitments by UN Member States as part of the Global Compact on Migration. Robyn
is an active member of her local Baptist congregation in her hometown of Melbourne.
Zanthe Heaton concluded in her role as Baptist Care Australia’s Events and Member
Services Coordinator during April 2022. We were sad to farewell Zanthe after an
incredible two years of work during the challenges of the pandemic, particularly in our
events space. We are excited, however, that she has not gone far, having accepted a
role with the property development team at member organisation, Baptcare.

Annual Report 2022
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Advocacy
Baptist Care Australia works to ensure the experiences and needs of the people being
supported by our Member organisations are recognised and addressed by our Federal
government.
Our Members are there to respond with direct support and services when people need support, whether it’s
because they’re struggling to secure housing, need care as their bodies age, are navigating life with a disability
or are affected by violence or difficulties in their family life. Members know what’s happening for people in our
community. This means they gather insights about those most disadvantaged in Australia and the structural
issues that contribute to their marginalisation.
The job of the Baptist Care Australia team is to ensure our Members’ expertise helps the government do a better
job of caring for the most vulnerable by bringing their lived experience into national debates. We are part of the
chain of relief for people experiencing poverty, as we extend the impact of the direct services provided by our
Members with the work required to change government policy and other structures that are contributing to
inequality and disadvantage.
As we are a small team, we often do this by joining with other organisations to form coalitions on key issues.
Our work in these areas is outlined below. Some of our advocacy activities that covered multiple issues included
our 2022-23 Pre-Budget Submission, the subsequent 2022-23 Budget Analysis, and our Compendium on the
Albanese government for Members. We have also been part of several government advisory or consultation
groups this year including the Community Services Advisory Group, the Civil Society Advisory Group and the
Community sector support for the national vaccine meetings with the COVID Taskforce.

12
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Aged Care
Baptist Care Australia supports an aged care system
that is fair, sustainable, equitable and which supports
the needs of all older Australians regardless of
their background, culture, location or entry point.
Collectively, Baptist Care Australia members are the
fourth largest not-for-profit aged care provider in
Australia.

The sector continued to progress through a complex
reform agenda arising from the 148 recommendations
of the Royal Commission into Aged Care Quality and
Safety. Baptist Care Australia has been working on
behalf of our Members to both navigate and influence
outcomes in this highly demanding and complex
environment.

Maintaining the health and wellbeing of those in our
care has remained the greatest priority for Baptist
Care Australia and our members throughout the year.
As a provider representative, we worked with ACSA,
OPAN and COTA to review and rewrite the Aged Care
Visitor Access Code in late 2021, to provide clarity to
staff, residents and families around visitation during
Covid. We also worked closely with the Aged Care
COVID Taskforce and the Department of Health,
providing guidance and feedback around the Covid
vaccination roll-out, winter preparedness, and what
‘Covid-normal’ could look like in an aged care setting.

As part of the Australian Aged Care Collaboration,
we worked closely with five other not-for-profit aged
care peak bodies to advocate for systemic reform. Key
areas included seeking better supports for aged care
services in the face of COVID-19 outbreaks, better pay
and conditions to tackle workforce shortages, building
a more resilient and sustainable sector, and ensuring
sector reforms are undertaken at a reasonable pace
and with adequate input from providers.

Supporting staff health has been vital to the continued
provision of member services and wellbeing, and
Baptist Care Australia engaged with other sector
bodies to deliver Mental Moments, a free live-stream
show for aged care residents, workers and families
across Australia. Broadcast throughout Mental Health
Month (October), Mental Moments was designed to
being the sector together, to show appreciation for
the workforce and continue the conversation on the
importance of mental health in aged care. We also
successfully advocated as part of the Australian Aged
Care Collaboration for the Australian Defence Force to
be sent into residential aged care as urgent support
for a critically understaffed sector in crisis.

Alongside this advocacy work, Baptist Care
Australia was part of the broader aged care sector’s
commitment to review its representation structure.
As part of the Steering Committee, we evaluated
the existing structure, explored alternative models,
proposed a single peak model as the best pathway
forward and generated agreement on the proposed
change. Members of the existing peak bodies - Aged
& Community Services Australia (ACSA) and Leading
Aged Services Australia (LASA) - voted in favour of
disbanding their respective organisations in favour
of a new single peak body on 29th April 2022. As
of 1 July 2022, aged care service providers are now
represented by a united, single aged care industry
association, Aged & Community Care Providers
Association (ACCPA).

Family and Domestic Violence
Baptist Care Australia welcomed the development of
the next National Plan to End Violence Against Women
and Children as an opportunity to strengthen both
preventative measures and adequate responses to
instances of domestic violence. The short consultation
period allowed for engagement was disappointing,
and we are particularly concerned that the next
plan does not have funding attached to enable
implementation. We urged the Government to fund
the next National Plan in our Pre-Budget Submission
recommendations.

Also of concern is the over-representation of First
Nations women and children amongst the population
of Australians who have experienced violence and
abuse. We recognise that this is an expression of
the legacies of their colonisation and dispossession.
We support the proposal put forward by the First
Nations delegates at the Women’s Safety Summit,
that Government resource and support a stand-alone
national action plan, written by and for First Peoples.

Annual Report 2022
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Hands Off Our Charities

Poverty | Raise the Rate

During the year, Baptist Care Australia continued to
play an active role in the work of the Hands Off Our
Charities alliance. The alliance represents over 70
charities serving and advocating for communities
across the country and includes household names such
as St Vincent de Paul, Anglicare Australia, Oxfam, and
WWF Australia. The alliance works to protect the right
of charities to speak up and call for change.

Baptist Care Australia is deeply concerned by the
widening household income gap and increase in wealth
inequality in contemporary Australia, which only
deepened throughout the year. One of the mechanisms
available to the Government to stall this unwelcome
trend is to ensure that social security benefits
adequately cover the costs of living. The community
expects the Australian Government to ensure those
who need support during periods of unemployment
- whether due to redundancy, illness or age - are not
forced into unacceptable levels of poverty.

A big win this year came from the sector’s successful
advocacy to convince the Senate to disallow proposed
changes to the ACNC Regulations. The changes to
ACNC Governance Standard 3 would have curtailed
charities’ advocacy by creating onerous administrative
burdens and created unacceptable risks to their Public
Benevolent Institution status. An independent report
showed the new rules would have not only decreased
the ability of charities to participate in the democratic
process, but also cost the sector up to $150 million in
additional administration costs in the first year alone.
Baptist Care Australia joined with other faith-based
charities to oppose these changes, including signing
a statement by faith-based charities in May 2021
and publishing this statement as a full-page ad in the
Australian Financial Review on 30 August 2021.
As we said in the Open Letter:

“Charity is not just about
helping people in poverty …
It’s about creating a country
where inequality doesn’t exist.
Sometimes, this requires us to
speak up when we see policy
that does not promote the
common good.”

When the Government doubled JobSeeker payments
during the early periods of the COVID-19 pandemic, it
acknowledged that standard payments are well below
most people’s usual standard of living. For those who
were recently unemployed, this payment was still a
significant drop in income. In contrast, for the many
people unable to enter the workforce due to illness,
the responsibilities of single parenthood, or advanced
age, this was experienced as a reprieve from their usual
deprivations. People reported the relief in being able
to afford their rent, buy fresh food, and pay for medical
care that was otherwise unaffordable.
We are highly concerned that the recent spike in the
costs of basic necessities, such as food, housing and
petrol, will disproportionately affect those people who
rely on Government income support. For these reasons,
we have joined the many voices across the political
spectrum calling for an increase in the rate as part of
the Raise the Rate campaign. Some activities included
promoting the ACOSS and UNSW Sydney’s groundbreaking report which shows how the pandemic has
changed the rates of income support, and joining 64
peak bodies and organisations to co-sign a letter to all
political candidates calling for a lift to income support
and investment in 25,000 social housing units.
Unfortunately, the campaign did not secure any
commitment during the election. Importantly, Labor
has ruled out raising the rate in their first Budget (due
in October 2022). Ongoing advocacy work is required to
push for this to change or, failing that, to find alternative
measures the Government can introduce quickly until a
rate raise can be agreed.

Annual Report 2022
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Housing & Homelessness
Baptist Care Australia believes every person deserves
a safe and affordable place to live. A home is the
foundation stone for health, work and family. Yet,
housing stress and homelessness are increasing across
Australia. Our Members provide a range of housing
and homelessness services, ranging from street-based
outreach and community spaces through to building
and managing large social and affordable housing sites
across Australia.
Housing affordability has taken a real hit this year. On
average over the past 12 months, rents increased by
9.7 per cent while house prices exploded by 19.6 per
cent. At the same time, real wages have fallen, and
the cost of living has increased, with the consumer
price index rising by 5.1 per cent. For those people
relying on Commonwealth Rent Assistance, an
alarming 45.7 per cent are now in housing stress. All
this has occurred under the strains of the pandemic.
It is no surprise that this has caused a major housing
affordability crisis for more and more Australians.
Baptist Care Australia has continued to advocate on
a range of housing issues. We remain a committed
member of the Everybody’s Home campaign, including
as a member of the operations group which oversees
the campaign’s day-to-day activities. The campaign

brings together a coalition of housing, homelessness
and welfare organisations to work together to fix the
national housing crisis and ensure everybody has a
safe and secure place to live.
During the year, the campaign continued to ensure
government leaders and the public were well informed
about the growing crisis. This included commissioning
research, sharing evidence as new reports were
released and connecting the statistics with the lived
experience of real people facing homelessness and
housing insecurity.
Key activities included an ‘email the Treasurer’
campaign push ahead of the 2022 Federal Budget and
a Housing for Women’s Safety Summit alongside the
National Women’s Safety Summit, to highlight the
need for access to safe and affordable housing for
women’s safety.
We also remain a supportive partner of the
Community Housing Industry Association (CHIA),
the peak body representing the community housing
industry at the national level. This included facilitating
our Members’ input to CHIA’s submission to the
Productivity Commission’s review of the National
Housing and Homelessness Agreement.

Uluru Statement From the Heart
Baptist Care Australia is working to build an Australia
free of racism and discrimination where Aboriginal
and Torres Strait Islander people thrive and have
equitable access to services and opportunities. In
order to achieve greater equality, we must close the
gap between Indigenous and non-Indigenous people
in areas such as education, employment, health and
wellbeing, justice, safety, and housing, and work
towards reconciliation in Australia.
We are committed to the Uluru Statement from
the Heart and have been an active member of the
From the Heart campaign, which seeks to secure a
Voice to Parliament enshrined in the Constitution
via a referendum in 2023. Baptist Care Australia
Members were inspired by the insights from Dean
Parkin, campaign director, who spoke at our 2021
Conference. Not long after, the campaign celebrated
the Government’s Indigenous Voice Co-design Final
Report, providing a way for Indigenous Australians to
16
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have a greater say on the design, development and
implementation of policies and programs that affect
them.
The journey took another big step forward when the
Federal Government announced its commitment to
the Uluru Statement from the Heart. Significantly,
the new Prime Minister, Anthony Albanese, opened
his election night victor speech with the words: “I
begin by acknowledging the traditional owners of the
land … and … commit to the Uluru Statement from
the Heart in full.” This front-and-centre declaration is
a good indication of the Government’s intention to
secure a Constitutionally recognised Indigenous Voice
to Parliament. As a supporter organisation of the
From the Heart campaign, Baptist Care Australia can
anticipate this change in the Federal Government will
increase advocacy work on this issue over next 12-18
months, in order to ensure we make the most of this
significant opportunity to achieve such change.

Baptist Care Australia
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2022 Federal Election
Elections are a unique moment within the political cycle,
putting existing reforms and policy discussions on hold
while local electorates re-evaluate the work of their
representatives. Our work changes during elections
too, as we reorient away from evaluating the details
of particular policy proposals and focus instead on
ensuring voters understand the role government can
play in building a fair and equal society.
The Federal Election, held on 21 May 2022, was no
exception. Baptist Care Australia was an active member
of the steering groups directing two national election
campaigns: the Australian Aged Care Collaboration’s
It’s time to care about aged care this election and the
Everybody’s Home campaign on the need for more
social and affordable housing. We also supported the
work of our other key advocacy campaigns as able,
particularly Raise the Rate and From the Heart.
Ahead of the election, the major parties set out several
commitments that aligned with our advocacy asks. For
Labor these included, among others, a commitment to
key improvements to aged care, much stronger Federal
leadership and investment in social and affordable
housing, and a commitment to support in full the Uluru
Statement from the Heart.
However, key asks remain ignored. We remain
concerned that there is no commit to emergency
funding for aged care services to help cover gaps in
staffing and ameliorate the substantial costs associated
with preventing and responding to COVID-19. The
commitments to housing are welcome but fall short
of the response required in the face of a rapid rise in
demand.
We enter the new year with a new Government. We do
not doubt the 47th Parliament is committed to building
a better Australia. There is good reason to expect many
of their policies will be intended to better support
people’s health and wellbeing and, as part of that intent,
strengthen community services. However, these good
intentions will be hard to transpose into reality given the
gloomy economic outlook.
Baptist Care Australia will do our part to try and ensure
the voices of those at the margins of our society are
centred in the upcoming debates on how to strike the
right balance between economic management and
“leaving no one behind.”
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It’s time to care about aged care this election
Our Australian Aged Care Collaboration Federal Election
campaign successfully secured aged care as one of the
three top issues for voters on election day. A number of
key tactics were deployed to influence public debate,
and to position aged care as a core political issue
influencing the campaign commitments of all three
major parties.
An Election Statement released in March asked
all candidates to commit to funding a workforce
partnership supplement, a minimum wage increase, and
a multidisciplinary workforce. Subsequent supporting
releases included the Priced out: Aged care wages and
living costs report, along with the Aged Care Election
Scorecard, to contribute to the public discourse and
provide relatable statistics in a digestible format. In the
days prior to the election, a virtual Town Hall was held
with representatives of each major party answering the
questions of over 600 attendees.

Everybody’s Home election campaign
The ongoing Everybody’s Home campaign worked
hard to ensure housing affordability and the growing
homelessness crisis were front-and-centre in the public’s
mind ahead of the 2022 Federal election.
Media advocacy efforts had high impact, through stories
highlighting housing vulnerability and cost of living
increases. Polling identified high support for housing
affordability issues across a number of electorates and
the campaign centred efforts to lobby politicians of all
persuasions. Over 40,000 supporters of the Everybody’s
Home campaign were encouraged to act through
sharing a range of resources provided, which helped
to extend the reach and impact of the campaign’s key
messages of housing affordability and homelessness
throughout the country.
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Financial summary

For the year ended 30 June 2021
Revenue and expenditure
Expenses

Revenue

$0

$200,000

$400,000

2022

Revenue
$1,263,084

2021

$1,452,663

Note: 2020

$1,059,178

$600,000

$800,000

$1,000,000

$1,200,000

$1,400,000

$1,600,000

Expenses
$1,092,212

Salary expenses ($389,426)

$985,263
Training and Conferences expenses ($60,821)
$753,747

Revenue and expenses for the 2020-21 FY are low due to the cancellation of the annual conference as a result of COVID-19.

Expenditure breakdown

Website and IT expenses ($26,096)
2022
2021
2020
Salary expenses ($389,426)
Amortisation
expense ($5,024)

Training and Conferences expenses ($60,821)

Salary expenses ($389,426)

Administration expenses ($76,250)

Training and Conferences expenses ($60,821)

Conference
($0)
Amortisation expenses
expense ($5,024)

Website and IT expenses ($26,096)

Consultant expenses ($3,249)

Amortisation expense ($5,024)

Membership Fees ($181,346)

Administration expenses ($76,250)

Membership
Fees ($181,346)
Member
project
expenses ($350,000)

Website and IT expenses ($26,096)

Administration expenses ($76,250)
Conference expenses ($0)
Consultant expenses ($3,249)

Member project expenses ($350,000)

Conference expenses ($0)
Financial
position
Consultant expenses ($3,249)

Total Funds

Membership Fees ($181,346)

Liabilities
Member project expenses ($350,000)
Assets
$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$5,000,000

2022

Assets
$3,947,625

Liabilities
$2,064,054

Total Funds
$1,883,571

2021

$2,740,791

$1,028,092

$1,712,699

2020

$1,274,401

$29,102

$1,245,299

2022

2021

2020
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